NYBJIIMYHAA O®EPTA
Ha npeagocTaBrieHMne yCrnyr CBA3M Ans ueneun kabenbHoro Bewanusa (IPTV)

r. MockBea

O6bwecTtBO C oOrpaHM4eHHOM OTBeTCTBEeHHOCTbiO «JlancpCtpum», umMeHyemoe B
panbHerwem «Onepatop» (NMuueHsna ot 22.07.2022 Ne J1030-00114-77/00586098 Ha okasaHue
TenemaTn4eckux ycnyr casu, nuueHsus ot 22.04.2019 Ne 180819 Ha okasaHue ycnyr cBA3w Ans
uenen kabenbHOro BewaHus), B nuue MeHepanbHoro gupektopa OO0 «TenedoHHaa koMnaHus
Boctoktenekom» CuH [JoH CoOH, OENCTBYKOLWEro Ha OCHOBaHWW YcTaBa C OOHOM CTOPOHbI, C
OPpYrov CTOPOHbI, AEMNCTBYIOLLEro Ha OCHOBaHMM areHTckoro gorosopa ot 30.08.2024 Ne 08-24/18
n posepeHHocTn oT 30.08.2024 Ne 08-24/20, n dusnyeckoe nuuo (oanee — «ABOHEHTY»), C
APYron CTOPOHbI, COBMECTHO WMeHyeMble CTOpOHbI, a Kaxabii rno otgernbHocTu CTopoHa,
3aKnYUnn HacToaLwmn [JoroBop o HMXKecneayLem:

1. OCHOBHbIE TEPMUHbI U ONPEAENEHUA

CeTb CcBA3U — CETb Nepeagayvn AaHHbIX.

Yenyru — ycnyrn cBa3un ans uenemn kabenbHoro BelaHms, okasbiBaeMble No HacToswemy [JoroBopy
c ucnonb3oBaHnem CeTu cBA3MN.

AGOHEeHT - usnyeckoe nuUUO, SBMAKLWEECa nonb3oBatenem Ycnyr, C KOTOpPbIM 3ak4deH
HacTosWwmMn [JoroBop C BblAEeNEeHNEM 4SS 3TOr0 YHMKaNbHOro koga naeHTudukaumm.
AGOHeHTCKasa NUHUSA— Nnornyeckas NuUHUS CBA3N, coeanHsaoLlan cpeactea cea3n CeTn cBs3n ons
pacrnpoCTpaHeHUsl TENEBU3NOHHbLIX MU 3BYKOBLIX MPOrpaMMm, a Takke OpYrnMx COOOLLEHMIA CBS3MW,
yepe3 abOHEHTCKyH pacnpedenuTenbHyld CUCTeMY C  MONb30BaTENbCKMM  (OKOHEYHbIM)
obopygoBaHuem.

AGoOHeHTCKana pacnpegenuTenbHas CUCTEMA - COBOKYMHOCTb (PU3NYECKNX Lienen N TEXHNYECKNX
CpeacTB, pPacnofioOXeHHbIX B MoMelleHnn ABOHeHTa, 4epe3 KOTOPYH MONb30BaTENbCKOe
(okoHe4vHOe) obopyaoBaHMe nogknovaeTcs k cpeactsam ceasm Oneparopa.

NMonb3oBaTenbckoe (OKOHeYHOEe) obopyaoBaHUe — TEXHUYECKME CPeaCcTBa, NpeaHa3Ha4YeHHble
Ans npuema, o6paboTkM 1 BOCNPOM3BEOEHUSA CUTHANOB TENEBMU3MOHHbBIX U 3BYKOBbLIX NPOrpamMm.
NpepoctaBneHne AGOHEHTY AOCTyna K CeTM CBAA3U - COBOKYNHOCTb Aenctsuin Onepartopa,
OKa3bIBaKLLEro YCNyru CBA3M ANs Lenen kabenbHoro BelaHnsi, no oopmMmpoBaHnio aboHEHTCKOWN
NIMHUN 1 MOAKMIOYEHUIO C €€ NMOMOLLBI0 NOSIb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHus Kk CeTu
CBSA3MN.

JlnueBon cyeT — perncTp aHanuTudeckoro ydeta Onepartopa, NpeaHasHayYeHHbIn AN oTpaXKeHus
B ydeTe onepawmi No ABMKEHUIO AEHEXHbLIX CPeaACcTB 1 NoTpebneHnto ABOHEHTOM YCIyr.

JNlornH — yHukanbHbIn Ko naeHTudunkaumm AGoHeHTa.

AGOHeHTCKas nnarta — exemecsyHas nnarta, BHocumas AGOHEHTOM 3a Ycnyru, B nNopsigke u
Ha yCNoBusiIX, NPeAyCMOTPEHHbIX HAacTosALWMM [JoroBOpPOM.

JInyHbIn KaOuHeT — web-cTpaHuua, Bxogsuwasi B CUCTEMY WH(pOpMaALMOHHO-CNPaBOYHOIO
obcnyxuBaHusa ABoHeHTa 1 cogepawasa nHdopmMmaunto, B TOM Y1cre, 0 CoOCTossHUKM JlnueBoro
cyeTa.

PacyeTHbIN nepunoa- 1 (0AMH) KaneHgapHbI MecsL, B KOTOPOM OKa3bIBalOTCH YCNyru.
Moppepxka AGOHEHTCKOM NMUHUM — nopaepxaHme pabotocnocobHocT ABGOHEHTCKOWM NUHUK
OnepaTtopom.

NMonHomouHbIn  npeactaButenb Onepatopa - OO0 «TenedoHHaas  KOMMNAHWS
BocTokTenekom», 4ENCTBYHOLEro Ha OCHOBaHUKM areHTckoro gorosopa ot 30.08.2024 Ne 08-24/18
n posepeHHocTn oT 30.08.2024 Ne 08-24/20.

MakeT kaHanoB — COBOKYMNMHOCTb TeNeBU3NOHHbIX N 3BYKOBbIX NpOrpamMm, crpynnmpoBaHHbIX Ansa LI,GJ'IGI7I
Tapudukaymu.

2. NPEAOMET AOIrOBOPA

2.1. Onepatop npegoctasnsieT ABOHEHTY 3a aDOHEHTCKYH0 nnaTy, B3UMaemyto B COOTBETCTBUM C
pasgenom 5 Hactoswero [JoroBopa, HWXenpuBedeHHble ycnyrn (Ycnyru) ¢ uenblo npocmoTpa
ABoHeHTOM BblbpaHHOro um NakeTta KaHanoB.:

2.1.1. Joctyn k CeTn cBA3K ONd uenen npuemMa curHana TefeBU3MOHHbIX N 3BYKOBbLIX NPOrpaMm
yepe3 abOHEHTCKYIO NNHWUIO;

2.1.2. lNpepgocTtaBneHne B NOCTOSSHHOE NONb30BaHME abOHEHTCKOM NNHUN;



2.1.3. JoctaBka curHana TeneBU3NOHHbIX W 3BYKOBbIX nporpamm Jo [lonb3oBaTenbckoro
(okoHe4Horo) obopyaoBaHus ABGOHeEHTa.

2.2. Ycnyrn, noumMmeHoBaHHble B MN. 2.1 HacTtoswero [loroBopa, nognexaT WCnonb30BaHUIO
ABOHEHTOM MCKMOUYMTENBHO AN JIMYHBIX, CEMEWHbIX, AOMALUHUX HYXO, He CBSA3aHHbIX C
OCYyLLEeCTBMEHNEM NpeanpUHMMAaTESNIbCKON AEATENBHOCTMW.

2.3. Ycnyrm npepoctaBnaloTcs Yepes y3en cBsasm Onepatopa, HaxoAsWwMncs Ha TeppuTopun r.
MockBbl, ganbHenwas [ocrtaBka ocyulectensietcs ABOHeHTaMm nocpencTtBom [MOofIHOMOYHOrO
npegcrasutens Onepartopa.

2.4. lMpn ocyuwecTtBneHun ceoen pestenbHoctn Onepatop pykoBoacTByetcss PepeparnbHbiM
3akoHom oT 07.07.2003 Ne 126-®3 «O cBs3uny, «[paBunamm okasaHus ycryr cBsisu Ans uenemn
TENEBU3NOHHOIO BewaHns u  (UnuM) paguoBeLlaHus», YTBEPXAEHHbIMUM  MOCTaHOBIIEHUEM
MpaButenbctea P® ot 22.12.2006 Ne 785, ®eaeparnbHbiM 3akoHoM OT 07.02.1992 Ne 2300-1 «O
3awmTte npae notpedutenen» n opyruMmm HOPMaTUBHBIMU NPaBOBbLIMW akTamu, 4ENCTBYHOLMMN Ha
Tepputopun Poccuiickon depepaumm.

2.5. AKTyanbHbI NepeyYeHb TENEBU3NOHHBLIX U 3BYKOBbLIX MPOrpamMmm, BXOASALIMX B KOHKPETHbIN
MakeT kaHanoB npeactaBrneH Ha caute [lonHomouHoro npeactasutena OnepaTtopa
(https://vtelecom.ru).

3. NPABA W OBA3AHHOCTU CTOPOH
3.1. Onepartop Bnpase:

3.1.1. Otkasatb ABoHeHTYy B aoctyne Kk CeTu cBA3n ¢ uenbio npocMmoTpa ABOHEHTOM BbIGpaHHOro
Maketa kaHanoB, B TOM cnyyae, ecnv npuHagnexawas A6oHeHTy ABGoHeHTcKasd
pacnpegenurensHas cuctema He cooTBeTcTBYeT  TpeboBaHuAM, YCTaHOBIEHHbIM
3akoHogartenbcTtBoM Poccuickon depepaumn.

3.1.2. B 04HOCTOPOHHEM NOpPSAAKE M3MEHUTb KONMYECTBO W/UIM NepeYveHb NporpamMmm, BXOASLWMX B
KOHKpeTHbIM [lakeT kaHanos, He nosgHee 4YeM 3a 10 (gecsTb) kaneHAapHbIX OHEW, yBeOOMUB
ABGOHEeHTa O TakOM WM3MEHEHUWN MyTEM pa3MeLLleHMsi COOTBETCTBYHOLLEN WMHOpMaLMM Ha cante
MonHomouHoro npeactasutens Onepatopa (https://vtelecom.ru) n B Mectax paboTbl C
aboHeHTamu.

3.1.3. NameHnTb Tapudbl Ha Ycnyrm npy npeaBapuTenbHOM n3BeLleHnn AGOHEHTA HE MEHEE YeEM
3a 10 (aecaTb) kaneHaapHbIX AHEN n3BeLLEeHUN abOHEHTOB NyTEM pa3MeLLEeHMsS COOTBETCTBYIOLLIEN
nHdopmauum Ha cante [lonHomoudHoro npeactaButTens Onepatopa (https://vtelecom.ru) n B
MecTax paboTbl c abOHEHTaMW.

3.1.4. TpoBoaNTb TEXHOMOIMYECKNE MNepepbiBbl B COOTBETCTBUM C pas3genoM 4 HacTosILWEro
[oroBopa.

3.1.5. MNepepaTtb cBOM NpaBa 1 0643aHHOCTM Mo HacToswemy [loroBopy TpeTbemy nuuy. Cornacue
AbGoHeHTa noaTBepxaaeTcss PakTUY4eCKUM MNoSfib3oBaHMEM Ycnyramum € MPUMEHEHMEM HOBOTO
JlornHa. YBegomneHue o nepegade npae no [JoroBopy TpeTbeMy NvLy pa3MeLLlaeTcsl Ha cante
MonHomouHoro npeactasutens Onepatopa (https://vtelecom.ru).

3.1.6. MNpon3BoANTb MACCOBYH) PACCbISIKY SNEKTPOHHbLIX COOOLLEHNN, CBA3AHHbLIX C MCMONTHEHMEM
HacTosiwero [loroBopa, a Takke akuMamu, Nnpe3eHTaumsMmn 1 MapkeTUHIOBLIMN UCCNEeNOBaHUSMN,
nyTeM HanpasfeHUs Takux COOBLLEHUN C SNEKTPOHHOro agpeca [ofHOMOYHOro npeacraBuTens
OnepaTopa.

3.2. Onepartop o6s3aH:

3.2.1. OkasbiBaTb AOGOHEHTy Ycnyrm B COOTBETCTBUM C 3aKOHOAATENIbHbIMM W MHbLIMU
HOpMaTUBHbLIMM NPaBoOBLIMM akTamu Poccunckon ®epepaumm, BblgaHHon OnepaTtopy NUUEH3nen n
HacTosLwmm [JoroBopom.

3.2.2. N3BewaTb ABOHEHTa nyTem pa3MeLLEHUs COOTBETCTBYHOLWEN WHGOpPMaLMM Ha cante
MonHomouHoro npeactasutena Onepatopa (https://vtelecom.ru) n B MecTtax pabotbl C
aboHeHTaMu 06 M3MEeHeHUn KonuyecTea U/MnNn nepeyvHsi TENEBU3NOHHbIX U 3BYKOBbLIX NMPOrpamm,
BXOOALLMX B KOHKPETHbIN [NakeT kaHanoB, He MeHee YeM 3a 10 (OecsTb) kaneHaapHbIX AHen 00
BBELEHMSA TaKUX U3MEHEHU.

3.2.3. N3BewaTb ABOHEHTOB MNyTeEM pasMelleHUsi COOTBETCTBYHOLLEN WMH(OPMaUUM Ha cante
MonHomouHoro npeactasutena Onepatopa (https://vtelecom.ru) n B Mectax pabotbl C
aboHeHTamn 06 mM3MeHeHun TapucoB Ha Ycnyrm He meHee 4vem 3a 10 (gecATb) KaneHaapHbIX
OHen 0o BBeAEeHMS HOBbIX TapugooB.

3.2.4. JoctaBnatb A0 [lonb3oBaTenbCKOro (OKOHEYHOro) Oo6opyAoBaHWUS TEereBU3MOHHBLIN U
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3BYKOBOW CUrHas, COOTBETCTBYHOLLMIA TEXHONOMMYECKNUM NnapameTpam, yCTaHOBIEHHbIM B JOroBope
mexay OnepaTopom u BeLLaTenem, 24 4aca B CyTKW, 3@ UCKITFOMEHMEM ClnydaeB, NPeayCMOTPEHHbIX
HacTosAWwmuM [JoroBopom.

3.2.5. BepHyTb ABOHEHTYy HEWUCNONb30BaHHbLIN OCTATOK AEHEXHbIX CPeACTB, YNnadyeHHbIn
ABOHEHTOM B KayecTBe aBaHCOBOIO nfartexa no HacTtosilwemy [JoroBopy, B criydae pacTopXeHus
HacToswero [lorosBopa.

3.2.6. YMeHbLMTb ABOHEHTCKYIO NnaTty 3a Ycnyru B criydae HeHagmnexawero UCNOfIHEHUS1 CBOMX
obas3aTenbCTB No HacToswemy [loroBopy B nopsake, npegycMoTpeHHom n. 5.3 HacTosiwero
[oroBopa.

3.2.7. becnnatHo o6ecneuntb ABOHEHTa MHOPMAaLMOHHO-CMPABOYHbIM  OBCnYyXNBaHMEM,
OTHOCAWMMCA K MHopmaumm o coctoaHun JlnueBoro cyeta ABGOHeHTa, cBedeHusiM o Oopo
pPEMOHTa, CBeAEeHMsIM O MecTax paboTbl ¢ aboHeHTamu, MHopmauun O Tapudax Ha Ycnyru,
WHopMauuM o nopsake, gopme M cucteme onnatbl Ycnyr, B TOM 4ucne, MocpeacTtBOM
obecneveHns AGoOHeHTa AOCTYNOM K JINYHOMY KabUHETY.

3.2.8. Obecneuntb ABOHeHTa pocTtyrnoMm K JInyHOMy kabuHeTy, B TOM u4ucne, B cny4yae
NPUOCTaHOBMNEHNUSA OeucTBua Hactoswero [JoroBopa B COOTBETCTBMM C N. 8.4 HacTosdAllero
[oroBopa.

3.3. AOOHeHT BnpaBe:

3.3.1. TpeboBaTb oT OnepaTtopa COOTBETCTBYHOLLEIO yMEHbLUEHNS ABOHEHTCKOM NnaTthbl 3a Ycnyru
B Cnyyae HeHagnexawero ucnornHeHns OnepaTopom obs3aTensCTB MO Hactoswemy [oroBopy
nyTeM MOA4ayn MUCbMEHHOIO 3asiBrieHus (NpeTeH3uu) B nopsgke, npeaycMOTpeHHOM n. 7.2
HacTosLero [lorosopa.

3.3.2. TpeboBaTb BO3BpaTa AEHEXHbIX CPEACTB, BHECEHHbLIX MM B Ka4eCTBE aBaHCOBOrO niarexa
no HactosweMy [loroBopy, B Cnyyae pactop)eHus HacTosuiero [loroBopa.

3.3.3. lNpounsBoanTb CBEPKY CBOMX Nnartexen no Jinuesomy cyeTy.

3.3.4. becnnatHo nony4atb oT Onepatopa WH(POPMaAUMOHHO-CNPABOYHOE OBCNyXnBaHue,
OoTHOcsWeecss K uMHdopmaumm o cocTtosiHuM JlnueBoro cyeTa AGOHeHTa, cBegeHusM o 6ropo
peMoOHTa, cBefeHusM O MecTtax pabotbl ¢ aboHeHTamun, vHpopmaumm o Tapudax Ha Ycnyru,
WHopMauum o rnopsake, gopme u cucteme onnatbl Ycnyr, B TOM 4uUcne nocpeacTBOM
obecneyeHna AboHeHTa AOCTYNoM K JIn4HOMY KabuHeTy.

3.3.5. MNonb3oBaTbcs AoCTynoM B JIMYHbIN KabUHET, B TOM 4ucre, B Criydae NpuocTaHOBMEHUSN
nencTeus Hactoswero [loroBopa B cooTBeTCTBMM C M. 8.4 HacToswero [Jorosopa.

3.3.6. MNpocmaTpmeath [lakeT kaHanoB, BbiOpaHHbIi AGOHEHTOM, OAHOBPEMEHHO Ha 3 (Tpex)
ycTponcTBax Monb3oBaTenbLCKoro okoHeYHoro obopygosaHus ¢ 1 (o4HOW) y4eTHOM 3anucu.

3.4. AOOHeHT 0bs3aH:

3.4.1. BHocuTb nnaTty 3a Oka3aHHble Ycrnyrm B 06beMe 1 B CPOKWU, YCTAHOBIIEHHbIE B pasgene 5
HacToswero [lorosopa.

3.4.2. He nogknoyaTb K AOBOHEHTCKOM pacnpegenutenoHon cucteme [lonb3oBaTensckoe
(okoHe4HOe) obopyaoBaHMe, KOTOpOEe He COOTBETCTBYeT TpeboBaHWSAM, YCTaHOBIIEHHbIM
3akoHogatenbctBoMm  Poccuiickon  Pepgepaumn, wunum  lNonb3oBaTenbckoe  (OKOHEYHoe)
obopynoBaHue TpeTbUX ML,

3.4.3. Coobwate Onepatopy B CpOK, He npeBbiwatowmin 60 (LecTbaecaT) AHEN, O NpeKpaLLeHum
CBOEro npaea BrnageHus NoMeLleHneM, B KOTOPOM yCTaHOBMEHO [Nonb3oBaTenbckoe (OKOHEYHOE)
obopyaoBaHue, a Takke 06 U3MeHeHUn pamunun/uMmeHn/oT4ecTBa N MeCTa XUTENbCTBA.

3.4.4. CogepxaTb B MCMPaBHOM COCTOSAHUM ABOHEHTCKYH pacnpeaennuTenbHyt0 CUCTEMY U
Monb3oBaTtenbckoe (OKOHeYHOE) 06opyaoBaHMe, HaxoadaLmMecs B noMeLleHnn AGoHeHTa.

3.4.5. Ncnonb3oBaTtb YCNyrn UCKOYUTENBHO B LIENSX, MOMMEHOBAHHbIX B M. 2.2 HACTOSLLEro
[loroBopa.

3.4.6. CamocToaTeNnbHO onpeaenaTb YCrOBUS MNPOCMOTPa HECOBEPLUEHHOMNETHUMU nnuuamMmm
TENEeBU3NOHHbIX W 3BYKOBbIX MPOrpamMm B COOTBETCTBMM C OENCTBYHOLUMM 3aKOHOOATENbCTBOM
Poccunckon ®enepaunn.

3.4.7. CamocTosaTenbHO obecneynTb KOHpUaeHUManNbHOCTb MHGOPMaLUK, CBA3aHHOW C AOCTYNOM
K cBOoeMy JIM4HOMY KaBUHeTY.

3.4.8. [Ina nonb3oBaHusa Ycnyramum nogaepXuBatb MOSIOXUTENbHbIM BanaHc csoero Jlvuesoro



cyeTa.
3.49. He nepepaBatb cBoM npaBa WU 06s3aHHOCTM nNO HacTtoawemy [orosopy 6es
npegBapuTenbHOro NMCbMeHHoro cornacusa Onepartopa.

4. TEXHONOIMNM4YECKUE NEPEPbIBbI U MPOPUITAKTUYECKUE (PEFMAMEHTHbBIE)
PABOTbI, A TAKXE PABEOTbI MO YCTPAHEHUIO ABAPUN

4.1. Ona npoBedeHuns npodunaktudecknx (pernameHTHbIX) paboT B CeTu CBA3M gonyckakTcs
TEXHOMornyeckme nepepbiBbl B BUAE MOMIHOMO UMM YAaCTUYHOrO MpepbiBaHWUS AOCTaBKM CUrHana
TEeNeBM3NOHHbIX 1 3BYKOBbIX NporpamMm He vaue 1 (ogHoro) pasa B Mecsy B paboyne aHu He 6onee
yeM Ha 8 (BOCEMb) 4acoB C COXpaHEHWeM TMOMHOM onnaTtbl YCryr B COOTBETCTBUM C
pasgenombSHacToswero lorosopa.

4.2. Ona npoBeaeHus paboT no ycTpaHeHuto aBapuin Ha CeTn CBSA3M AOMyCcKalTCA nepepbiBbl B
BMAe MOMHOrMo WM YacTUYHOro MnpepbiBaHNA OOCTaBKM CUrHana TeneBU3MOHHBIX U 3BYKOBbIX
nporpamMmm o0 48 (Copoka BOCbMU) HacoB.

4.3. He saBnsawTca nepepbiBaMn B NpegocTaBneHMn YCnyr M He noanexart Kakom-nmobo
KomneHcauun co cTtopoHbl Onepatopa crydan, Korga nepepbiBbl Bbl3BaHbl Hernonagkamu
ABOHEHTCKOWM pacnpeaenuTenbHON CUCTEMBI.

5. OINNATAYCHYT N NOPAAOK PACHETOB

5.1. ABoHeHTCkass nnata no Hactoswemy [oroBopy ycTtaHaBnuBaetcs OnepaTtopoMm B
COOTBETCTBUM C AencTtBylowmnmm y OnepaTopa Ha MOMEHT 3akrnoyeHus Hactoswero [Jorosopa
Tapugamu, onybnukoBaHHbIMM Ha canTte [lonHomo4vHoro npeactasutena OnepaTopa
(https://vtelecom.ru) n B mectax paboTbl c aboHEHTaMW.

5.2. B aboHeHTCKyto nnaTy BKoYeHa nnarta 3a ycnyry lNogaepkka aboHeHTCKoM NUHUK. B pamkax
ycnyrun MNMopaepkka aboHeHTCKkoM nNnHUM ABOHEHT BecnnaTHO nonydaeT Joctyn K degepanbHOMY
nakety obwepoccnnckux obasaTenbHbIX 06LWefOoCTYNHbIX TenekaHanos. [lnata 3a ycnyry
Mopnepxka abOHEHTCKOM NUHMM B3MMAETCsl €XKEMECSAYHO.

5.3. Tapud moxeT 6bITb n3ameHeH OnepaTtopom B OOHOCTOPOHHEM Nopsake ¢ NpeaBapuTeSibHbIM
n3pelleHnem ABoHeHTa He MeHee 4eM 3a 10 (gecsTb) KaneHgapHbIX OHEW NyTEM pa3MeLLeHUs
cooTBeTCcTBYlOWEN UHGPopmaumMm Ha cante [lonHomoyHoro npefgcrasutens OnepaTtopa
(https://vtelecom.ru) n B mectax paboTbl C abOHEHTaMW.

5.4. ABoHeHTCKass nnata NOANEXUT  NPOMOPUMOHANbHOMY  YMEHbLUEHUIO B Criyyvyae
HeHagnexawero ucnonHeHnss OnepaTopoM 0083aTenbCTB N0 HacToswemy [orosopy.
YMeHbLUeHe MpoM3BOAUTCA  MNPOMOPUMOHANbHO BPEMEHU HeHaarnexalwlero MUCMNOMHEHUs
OnepaTtopom 0653aTeNbLCTB.

5.5. Onnarta Ycnyr no Hactosiwemy [loroBopy OCYyLLEeCTBNAETCA MyTEM BHECEHUS aBaHCOBbIX
nnaTexem B pasMepe He MeHee CYyMMbl MeCAYHOM abOHEeHTCKOW nfaTbl Ha pacyeTHbIn cuyeT
MonHomo4Horo npenctasutens OnepaTopa, ykasaHHbIn B pa3gene 10 HacToswero [lorosopa, unm
WHbIMK cnocobamu, NpegyCMOTPEHHbIMU AENCTBYIOLLMM 3aKOHO4ATENbCTBOM, B CPOK He no3gHee 1
(nepsoro) yncna PacyeTHoro nepuopa.

5.6. B cnyyae, ecnu npepoctaeneHne Ycnyr no Hactosiwemy [JoroBopy npousBogmtcs He cC 1
(nepsoro) 4ucna PacyeTtHoro nepuoga, ABoHeHTCcKas nnata 3a PacyeTHbl nepuod, B KOTOPOM
Npon3BOAMNOCL Takoe MnpefocTaBneHne Ycrnyr, B3uMMaeTcs MponopuuoHanbHO KONMUYECTBY
KaneHZapHbIX HEN, OCTaBLUMXCH A0 KOHUa PacyeTHoro nepuopa.

5.7. B cnyyae, ecnu AGOHEHT NPOM3BOAUT yBENUYEHME KONMYECTBa YCTPOMCTB, AOCTYMNHbIX B 1
(0AHON) yyeTHOM 3anucu AOnsi OOHOBPEMEHHOro npocmoTpa [lakeTta kKaHanoB, BbIGpaHHOro
ABoHeHTOM, onnaTta npou3BoguTcs B nopsgke n. 5.5. Hactoswero [loroBopa B COOTBETCTBUM C
BblOpaHHbIM Tapudom, onybnukoBaHHOM Ha canTe [lonHomoyHoro npegcrasutena OnepaTtopa
(https://vtelecom.ru).

5.8. PacueTtbl no HacTosweMy [1oroBopy Npon3BogAaTCS B POCCUACKUX pyOnsix.

5.9. Ona ocywecTtBneHna onnatol ABGOHEHT YykasbiBaeT B NNaTeXHOM [OKyMeHTe JloruH,
BblgeneHHbIn OnepaTtopoM B Ka4ecTBe YHUKANbHOro koga naeHtudunkaumm AGoHeHTa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Onepatop M ABOHEHT HeCYT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOL4ATENbCTBOM
Poccunckon ®enepaunn.
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8.2.

6.2. CTOPOHbl He HeCyT OTBETCTBEHHOCTb 3a 3a4EepXKM B WCMNOSIHEHUN WM HEUCMNOSHEHUU
obs3aTtenbCcTB NO Hactodwemy [oroBopy, e€cnv 3afepXKm WM HEUCNOSTHEHWE MNPOU3OLLSIN
BCrneacTBne obCToATenbCTB Henpeogonumon cunbl. K o6ctoaTensCcTBam HenpeogoniMMon Cusbi
OTHOCATCA BOWHbI, BOEHHble AENCTBUS, MATEXM, caboTax, 3abacToBKM, MOXapbl, B3pPbIBbI,
HaBOOHEHUS UMN UHblE CTUXUKHbIE B6eACTBMSA, aBapum B FOPOOCKUX UHXEHEPHbBIX KOMMYHUKaUNS,
n3gaHne HOPMATMBHBLIX AaKTOB 3anpeTUTENIbHOrO XapakTepa roCy4apCTBEHHbIMM OpraHamm
Poccunckon depepaumn, cybbektom Poccunckon degepaumm wnu opraHamm  MECTHOrO
camoynpaBfneHusa, a TaKkke [MpUHATUE OpraHamu YnpaBneHUss MHOIMOKBapTUPHbIM AOMOM
COOTBETCTBYIOLLNX 3anpeTUTENbHbIA peLleHnn.

7. YPEI'YNIMPOBAHUE CMNOPOB

7.1. Bce cnopbl n pasHornacuss no Hacrtodwemy [orosopy paspewatTtca CTopoHamu B
COOTBETCTBUM C [OEUCTBYKOLWNUM 3akoHogaTenbCcTBOM Poccuiickon degepauum 1M yCrioBUSIMU
HacTosiwero [lorosopa.

7.2. Tpw HencnonHeHn unn HeHaanexaiiem ncrnonHeHnn OnepaTopom CBomMX 0683aTENBCTB NO
HacToswemy [oroBopy, AGOHEHT B nopsake pocyaebHoro yperynupoBaHusi NpeabsaBnsieT
OnepaTtopy nNpeTeH3uo NyTeM HanpaeBneHus B agpec NonHomouvHoro npeacrtasutenst Onepartopa
MMCbMEHHOIO 3asBNeHns (NpeTeH3nn) B TeveHne 6 (Luectn) MecsaueB CO AHS HEUCMOMHEHUS UMK
HeHagnexawero wucnonHeHna OnepaTtopom cBoux o0bs3atenbctB. Cpok pacCMOTpPeHUs
NMMCbMEHHOro 3asiBneHus (npeteHamn) OnepaTtopoM coctaBndeT He 6onee 60 (wecTngecatn)
KaneHgapHblX OHEW C fJaTtbl perncrpaumm cooTBeTcTBylowen npeteH3mn. O pesynbTaTax
paccMoTpeHnsa npeteH3mn Onepartop npu nomowm lMNonHomouvHoro npeactasutens Onepartopa
yBegomndaet AboHeHTa nobbiM yaobHbIM ana AbBoHeHTa cnocobom: nocpeacTtBoM TenedoHHON
CBSA3K, NOCPEACTBOM 3M1EKTPOHHON MOYTbI, NyTEM HanpaBfeHUst NTMCbMEHHON nHopMaumn B agpec
AOBOHeHTa.

7.3. PasHornacus, HeyperynupoBaHHble B ocyaeOHOM nopsake, noanexaT pacCMOTPEHUIO B cyae
MO MECTY HaxOXOeHus OTBeTYMKa, NMbo Mo MecCTy HaxoXaeHust uctua no Bbl6opy CTOPOHbI,
ABNAOLLENCA UCTLIOM.

8. AKUENT, NPUOCTAHOBJIEHUE, UBMEHEHWUE, NPEKPALLUEHUE U
PACTOPXEHUWE NOrOBOPA

8.1. Hactosawwmn JoroBop BCTynaeT B cuny co ctopoHbl OnepaTopa C MOMEHTa ero pasmeLleHus
Ha caunTe NonHomou4Horo npeactasutens Onepatopa (https://vtelecom.ru).

[oroBop cumMTaeTcsa 3aknyeHHbIM npu nogadye AGOHeHTOM 3asaBneHus (bnaHka-3akasa) no
dopme, ykasaHHoOM Ha (https://vtelecom.ru/dokumenty).

8.3. Hacrosawwun [JoroBop MoxeT ObITb pacToprHyT B nito6oe Bpems no cornaweHntio CTOpoH npu
ycrnosuu onnaTtbl ABOHEHTOM oKa3aHHbIX OnepaTopom Ycnyr.

8.4. Onepatop BnNpaBe MPUOCTAHOBUTL OKasaHue Ycnyr no Hactoswemy [oroBopy ¢
COOTBETCTBYHWOLMM yBeAomneHnem ABGOHeHTa B criydyae HapyweHuss ABOHeHTOM TpeboBaHui,
CBSI3aHHbIX C OKa3aHueM YcCryr cBs3u, ycTaHoBreHHbIXx PeaepanbHbiM 3akoHOM OT 07.07.2003 Ne
126-®3 «O cBAsux», «lpaBunamu okasaHusi yCcnyr CBA3W ONns Lenen TeneBU3MOHHOro u (unu
paguoBeLLaHmns)», YTBEPXKAEHHbIX nocTaHoBneHeM [Npasutensctea PP ot 22.12.2006 Ne 785, a
Takke HacToAwmM [JoroBopom, 4O YCTPaAHEHUSI TAKUX HAPYLUEHWI.

8.5. Onepatop cBA3M BnpaBe pacTOpPrHyTb Hactoswwmi [loroBop B OOAHOCTOPOHHEM nopsake B
crny4yae HeycTpaHeHuss AGOHEHTOM HapyLleHui, ykadaHHbIX B n. 8.4 HacTtosiwero [orosopa, no
ncTeyeHnn 6 (Luectun) mecaues ¢ gaTbl nonyyeHuss AGOHEHTOM COOTBETCTBYHOLLErO YBEAOMITEHUS.
8.6. [Hewctene HacToswero [loroBopa MOXeT ObITb MPUOCTAHOBMEHO MO NMUCbMEHHOMY 3asBMEHNIO
AboHeHTa, nogaHHoMmy OnepaTtopy He MeHee 4Yem 3a 3 (Tpu) paboumx OHA O0 Kenaemoun faThbl
MPMOCTaHOBMEHUSA, B Cny4yae cgadum B Haem (nogHaem), apeHay (cybapeHay) nomelleHusi, B
KOTOpPOM YycTaHoBneHo [lonb3oBaTtenbckoe (OKOHeYHoe) obopyaoBaHME Ha CPOK AeNCTBUSA
AoroBopa Hamma (nogHanma), apeHabl (cybapeHapbl). BosobHoBneHne okasaHmsa Ycnyr AGOHEHTY
NPOM3BOAMTCHA Ha OCHOBaHWW MUCbMEHHOro 3asBrneHus ABoHeHTa, nogaHHomy OnepaTopy He
nosgHee 4Yem 3a 3 (Tpu) paboumnx gHA OO Kenaemow Aatbl BO30OHOBNEHMA okasaHusa Ycnyr. [Mpu
aTom, OnepaTop npuocTaHaBnMBaeT/BO30OHOBNASET okazaHue Ycnyr AGOHEHTY C AaTtbl, yKadaHHOM
B 3aaBrneHun ABoHeHTa 0 NPUOCTaHOBIEHNN/BO30OHOBNEHNN OKa3aHUs Y Cnyr.

8.7. [lpwu npekpalieHnn y ABoHeHTa npaBa BNageHns unv nonb3oBaHus NOMeLLEHUEM, B KOTOPOM
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yctaHoBneHo  [lonb3oBatenbckoe  (OKOHe4yHoe)  obopyaoBaHue,  HactoAwwmi  [Jorosop
npekpaLlaeTcs.

9. NMOJIHOMOYHbIA NPEACTABUTENIb ONEPATOPA
9.1. CTOpOHbI cornacoBasnu, YTo BCe BOMNPOCHI, CBA3aHHbIE C UCMONTHEHNEM HacToswero [lorosopa,
Kacatowmeca WHGPOPMaALMOHHO-CNPaBOYHOrO OOCNYXXMBaHUSA, MPOBEAEHMS PaCYyeToB, a TaKkKe
pPacCMOTPEHNST MUCbMEHHbIX 3asBMNeHun (MpeTeH3uin) B pamkax AocyaebHoro yperynmpoBaHus
crnopos, peluatoTcs vepes NonHomo4vHoro npeactasutens Onepartopa.
9.2. Pabotbl no obecnedyeHnto ABOHeHTa AOOHEHTCKOW pacnpenenuTenbHOM CUCTEMOW U
Monb3oBaTeNbCKMM (OKOHEYHbIM) 060PYAOBAHMEM BbINOMHAOTCA [MOTHOMOYHLIM NpeacTaBUTENEM
Onepatopa Ha OCHOBaHWM OTAENbHOMO BO3ME3LQHOMO COrfalleHusi, 3akmyaemoro Mexay
ABoHeHTOM U MNonHoMo4HbIM NpeacTaButeniem OnepaTopa.

10. PEKBU3UTbI ONMEPATOPA U EIO NOJIHOMOYHOI'O NPEACTABUTENA

OnepaTop: O6LecTBO C orpaHn4eHHOn oTBETCTBEHHOCTLIO «JlandpCtpum» (OO0 «JlanpCrpumy»)
NHH 7710918800
KM 770901001

Appec mectoHaxoxaeHus: 109240, r. Mocksa, yn. Hukonosamckas, oM 13, CTpoeHune 2, atax 2
MoutoBbIN agpec: 109240, r. MockBa, yn. Hukonoamckas, a. 13, cTp. 2

NMonHoMou4HbIN NpeacTaBuTenb OnepaTtopa: OO0 «TeneoHHaa koMNaHUA BocTokTenekomy,
OEenCTBYoLLEero Ha ocHoBaHuK areHTckoro gorosopa oT 30.08.2024 Ne 08-24/18 n  fosepeHHOCTH
ot 30.08.2024 Ne 08-24/20.

Pekeu3sumebi dnsa onnamel naamexeu no flJo2cogopy:

NHH 2725001319 KI1M 272501001

KOpunandeckuin agpec: 680054, Xabaposckuin kpawn, r. Xabaposck, yn. CTpensHUKoBa, A. 24A
dakTnyeckmii agpec: 680054, Xabaposckun kpan, r. Xabaposck, yn. CTpenbHukoBa, g. 24A

p/c Ne 40702810770000100876 B JanbHeBocTouHOM BbaHke NAO CEEPBAHK r..Xabaposck

k/c Ne 30101810600000000608 BUK 040813608

Koga:

OKB3[ 61.10.1

OKIMO 33572898

OI'PH 1022701404263

Mo mexHuU4Yeckum soripocam:

TenegoH: .747-003
E-mail: : support@vtelecom.ru
Calm nonHoMo4Ho20 npedcmasumens: https://vtelecom.ru.
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